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Vision 

To be a leading global education provider delivering transformative student 
experiences in Malaysia and the region. 

 
Mission 

We collaborate with local and global communities to deliver quality teaching, 
learning and research, nurturing global leaders with a truly international outlook. 

 
Values 
 
UOW Malaysia KDU has adopted the following set of values, which guide the 
behavior of staff in all parts of the University. These are also the values we expect 
our students to develop and refine throughout their learning at UOW Malaysia 
KDU.  
 
Integrity  –  We are honest, ethical and reliable. 

Passion  –  We love what we do.  

Courage  –  We speak our mind, take the initiative and are steadfast in  

our decisions.  

Excellence    –  We encourage everyone to shine, going above and beyond. 

Collaboration –  We share our knowledge, expertise and resources to get  

results  

Innovation   –  We think outside the box  

   



 
 

 
Student Handbook 2020  

(Updated as of 24th August 2020) 
Page | 2  

 

 

 
 

Graduate Attributes  

 

At UOW Malaysia KDU we take great pride in the qualities we instill in our graduates, which 

firmly reflect our institutional culture and values. Our graduates’ academic and campus 

experience ensures that they possess the following attributes regardless of their program of 

study 

 
 

INTELLECTUAL COMPETENCY  
 
 Demonstrate in-depth knowledge of the discipline for effective decision-

making 

 
 
 

PROFESSIONAL ACUMEN 
 
 Apply knowledge learned effectively into their professional career 

 Demonstrate skills of the discipline effectively and professionally 

 Establish a strong understanding of industry requirements and challenges 

 Strive for justice, equality, honesty, and integrity in his/her professional 
pursuits 

 Continuously engage in learning new knowledge of the discipline as well as 
across disciplines  

 
 
EFFECTIVE COMMUNICATION SKILLS  

 

 Express and discuss complex ideas effectively in written and spoken form 

 Utilize various information technologies to communicate 
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CREATIVE, CRITICAL THINKING, AND PROBLEM SOLVING ABILITIES  

 
 Analyze, assess, and utilize different thinking skills to determine the value of 

information and ideas 

 Provide solutions to problems effectively  

 Inspire others and work effectively in a team 

 Demonstrate self-awareness and self-reflection towards continuous-quality-
improvement 

 
 
ENTREPRENEURIAL SPIRIT 

 
 Engage risk and reality in decision making  

 Demonstrate high adaptability and perseverance in overcoming challenges  

 Innovate and generate ideas 

 Evaluate the context and viability of an organization or business 

 
 
GLOBAL MINDSET 

 
 Function in an international context with respect of diversity, and be open-

minded to social and cultural differences  

 Be knowledgeable about national, international and global issues 

 Collaborate with anyone at any location of the world anytime and anywhere 

 Be a responsible and ethical global citizen 

 
 
 

 
 
 
 
Student Handbook  
 
 
Effective 1 January 2017 for all students on Taught Programmes which includes; 
  
 Pre-University, Diploma and Advanced Diploma programmes 
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 Taught Postgraduate Degree programmes. 
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Message from Vice Chancellor  

Prof. Dr. Chong Beng Keok  

 

I am very pleased to welcome you to UOW Malaysia KDU Penang, a leading tertiary education institution 

which is committed to providing the optimal student experience to ensure we bring out the best in our 

students.  

 

As a part of the University of Wollongong Australia global network, alongside our other campuses within 

Australia, Dubai and Hong Kong, we enjoy a high international academic standing. The University of 

Wollongong is an Australian public research university and is considered to be one of the best modern 

universities in the world. It is among the top two percent of universities worldwide, and 16th in the world in 

the QS Top 50 under 50 Rankings 2019 (a ranking for universities under 50 years old). We have 

approximately 36,000 students of 179 nationalities across our campuses and have a strong commitment to 

becoming a pre-eminent provider of higher education within Malaysia. 

 

Under the stewardship of the University of Wollongong, we offer both undergraduate and postgraduate 

programs, as well as research opportunities that target the emerging needs of the northern region of 

Malaysia. Our undergraduate and postgraduate programs are offered utilizing high quality, industry aligned, 

curricula and utilize the latest in teaching methodologies to enhance the learning outcomes of students. 

Through combining UOW’s internationally established reputation for an outstanding learning experience with 

our vibrant state-of-the-art campuses, we offer industry-focused programs that meet the needs of the society 

and enhance the career trajectory of our graduates.  

 

The University of Wollongong has a strategic long-term plan to serve Malaysian communities. Our new Batu 

Kawan campus facilitates this through delivering a state-of-the-art university experience, creating a live-

learn-play environment that stimulates and promotes learning. By having a campus at Batu Kawan, which 

is also adjacent to the growing Batu Kawan Industrial Park, we strive to develop strong regional engagement 

with Penang’s renowned industries in the fields of electronics, telecommunications, industrial machinery, 

services, and emerging start-up companies.  

Whichever UOW Malaysia KDU campus within which you chose to study, you can be assured of optimum 

access to industry as we collaborate with employers to provide students with more opportunities to 

undertake internships and participate in professional activities.  We strongly believe that our focus on forging 

strategic partnerships with key industry players is central to not only contextualizing student learning but 

also enhancing the employability of our graduates.  

 

I trust you enjoy your learning journey at UOW Malaysia KDU Penang University College. Embrace the 

academic challenges that lie ahead of you, while also enjoying the vibrancy of all that university campus life 

has to offer.  
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1. Introduction  

Upon admission into the University College, students agree to abide by the following Rules and Regulations; 

 The Regulations for Taught programmes of the University College and of their programme;  

 The University College General Regulations; 

 Rules in the School in which they are studying;  

 Regulations, Rules and Policies of each section of the University College, e.g. the Library, 

Examination, Student Services, Bursary etc. 

  

Students are expected to familiarise themselves with all these Rules and Regulations, content of which are 

assessable on UOW Malaysia KDU Students e-Learning Platform. 

 

Students who are registered for the Dual Award programmes are expected to familiarise themselves with 

the respective institutions’ Undergraduate Regulations and General Regulations.   

 

Students are also expected to take note of the following statement in regards to the dual award degree 

programme:   

“A  dual award degree programme is not a double degree programme. Completion of a dual award degree 

programme constitutes completion of a single programme of study, with graduates receiving a degree award 

from both UOW Malaysia KDU Penang University College and our partner university. All UOW Malaysia 

KDU Penang University College degree awards are accredited by the Malaysian Qualification Agency 

(MQA). Our international university partners are similarly regulated by their respective Government 

education agencies (e.g. Quality Assurance Agency for Higher Education, UK). Students are advised to 

clearly represent, be it with employers and/or governmental agencies, that a UOW Malaysia KDU Penang 

dual award degree programme is differentiated from a dual degree or double degree, which may involve 

completing a programme of study greater than a single degree.” 

 

Students who are enrolled in a Dual Award University of Lincoln programme are expected to refer to Annex 

C whereas students who are enrolled in a Dual Award University of Northumbria are to refer to Annex D.  

 

2.  Admission  

 Students must have the qualifications as stated in Programme Brochure for the programme of study 

and must be able to meet the academic, intellectual and personal standards needed to complete the 

programme.  

 The admissions criteria are determined by the University College's regulations and codes of practice 

and by the requirements of specific programmes.   

 Applications may be cancelled if the application contains inaccurate information or if the applicant 

has not declared relevant convictions (as defined in General Regulations, Section R4). Offers of 

places to study at the University College may also be cancelled if the application was inaccurate or 

if the University College is informed of any other relevant information. 

 Admission into the University College is only considered to be complete upon student receiving a 

Letter of Offer from the Registry (Admission & Record office). 

 Upon admission, students are required to sign a Declaration of Understanding of all UOW Malaysia 

KDU Penang University College Regulations, Rules, Codes, Procedures and Policies. 

Further information: General Regulations Section D. 
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3.  Registration  

Students are required to register on dates as specified by the University College, by a partner institution or 

by the professional body. A registered student is defined as a student who is following a programme of 

study, instruction, training or research of any description at the preparatory, undergraduate or postgraduate 

level and is registered for a course or courses in a particular semester. 

Each student's choice of course or courses for the programme of study must be approved by the admitting 

school. Course changes (add or drop courses) may be approved by the admitting school within two weeks 

of the start of a Semester. If a student withdraws from a course within the stipulated period, the said course 

fee will be refunded or carried forward to the following semester. Any other changes must be approved by 

the Head of School.  

 

Further information: General Regulations Section E. 

 

4. Study Period, Time Limits and Credits 

The minimum and maximum study period and time limits for the various awards are outlined in the below 

table; 

Award Minimum Study Period 
(years) 

Maximum Study Period 
(years) 

Full time Part time Full time Part time 

Foundation 1 2 2 4 

Diploma  2 4 5 10 

Advanced Diploma 1 2 2 4 

Undergraduate Honours Degree  3 6 5 10 

Master’s Degree 2 4 4  8 

 

 Students will not be allowed to carry on studying after the programme's time limit. 

 The study period can be reduced if a student transfers credit or is assigned credit based on prior learning.  

 Students will be charged tuition fees and other costs, such as resource fees, activity fees and laboratory 

charges.  

 Fees will be adjusted if a student's study period is increased or decreased.  

 Full time students must register for a minimum of 50% of the credit load per semester unless decided 

otherwise by the School Assessment Board. 

 Part-time students can register for a maximum of 60% of a full time credit load per year, however they 

may register for a higher level of credits if the extra credits are for a course taken over several years.  

 

4.1 Credits and Levels  

All programmes are made up of courses. Courses will be at least 2 credits and would usually have a value 

of 3 or 4 credits. The maximum credits does not exceed 12 credits.  
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Programmes can include basic, core, compulsory, elective courses and “Mata Pelajaran Pengajian Umum”  

Basic course Courses that reinforce basic knowledge required for higher 
level programmes course curriculum. These courses act in 
complementing the overall curriculum of the programme. 

Compulsory course Courses that must be taken and passed by all students on a 
Programme. 

Core course Courses that are central to the discipline that must be taken by 
all students on a Programme and must be passed. 

Elective course A course chosen by the student from a selection within a 
programme of studies. 

“Mata Pelajaran Pengajian 
Umum” (MPU) 

Courses made compulsory by the Ministry of Higher Education 
Malaysia. Must be taken by all local and international students. 
Malaysian students must pass this course in order to graduate 
from the programme of study. 
   

 

The credits and levels for awards are shown below:  

Award (Level) Number of credits studied (minimum credit) 

Level 3 Level 4 Level 5 Level 6 Level 7 

Foundation 50     

Diploma  90    

Advanced Diploma   40   

Undergraduate Honours 
Degree  

   
120 

 

Master’s Degree     40 

 

 To receive an award a student must satisfy the minimum credits in the above table and the programme 

requirements for the specific course of study.  

 

Further information on Posthumous and Aegrotat Awards: Regulations for Taught Programmes   Section 

1.3 

 

 

4.2 Credit Transfer and Prior Learning  

Previous study or experience may count towards the credits needed for a programme of study. However, 

the Criteria for Credit Transfer must be met.  

Further information: Regulations for Taught Programmes Section 1.5. 
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5. Responsibilities of Students  

Students must:  

 Approach the School to obtain a copy of the School’s time table which include the schedules, list of 

courses offered for the semester, classrooms allocated and lecturers of the courses. 

 Inform the School in writing within the first four weeks of the academic year if they are unable on 

religious grounds, to take examinations on certain days.  

 Find the times of examinations from the timetable published by the University College.  

 Attend examinations and submit work for assessment on the dates given by the University College. 

 Provide the School Assessment Board with any information on personal circumstances which may 

have affected their results (See Regulations for Taught Programmes Section 11). This information 

must be sent as soon as possible and before the meeting of the School Assessment Board. 

 Hand-in, with each piece of coursework, a signed statement that the work is their own.  

 Inform the Examination Department within 5 working days upon the release of their results if they 

wish to make an appeal. This can be done by submitting the Examination Result Appeal Form which 

can be obtained from the Examination Department together with confirmation of payment made to 

Bursary to the Examination Department.  

 Update change of personal information at the Registry, Admission and Record office. This include; 

i. Contact details (house phone number, mobile phone number and personal email addresses) 

ii. Residential and Home Addresses 

iii. Parents’ or Guardian’s information 

iv. Change in the student’s name 

v. New passport details (for international students) 

 

 Update personal profile 

Submit the following documents upon enrolment at the University College; 

i. Certified True Copy of latest academic qualifications (eg. SPM results, certificates, 

transcripts, diplomas etc.) 

ii. For local students, 2 copies of passport size photographs / for international students, 6 

copies of passport size photographs 

iii. 1 copy of National Identification Card  

 

6. Academic Offences 

Academic Offences are taken very seriously by the University College and have serious consequences. 

It is an unfair practice to commit any act whereby persons may obtain for themselves, or for another, an 

unpermitted advantage. This shall apply whether the student acts alone or in conjunction with 

another/others. Any actions shall be deemed to fall within this definition whether occurring during, or in 

relation to, a formal examination, a piece of coursework, or any other form of assessment.  

Examples of unfair practice are shown below. These examples are not exhaustive and other actions may 

fall within the general definition of unfair practice. 

 Examples of unfair practice in non-examination conditions  
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i. Plagiarism: using without acknowledgement another person's words or ideas and submitting them 

for assessment as though it were one's own work. This includes materials copied from the internet 

and the translation of materials.  

ii. Collusion: when work that has been undertaken or prepared by or with others is submitted and 

passed off as solely the work of one person. This also applies where the work of one student is 

submitted in the name of another or where two or more students submit an identical piece of work. 

Where this is done with the knowledge of the originator both parties can be considered to be at fault.  

iii. Fabrication or Falsification of data: making false claims to have carried out experiments, 

observations, interviews or other forms of data collection and analysis, or acting dishonestly in any 

other way.  

iv. Presentation of false evidence of special circumstances to School Assessment Board.  

v. Failing to obtain proper consent (as defined by research ethics procedures) from participants in 

research projects or failure to adhere to agreed protocols for obtaining and recording consent.  

vi. Obtaining documents from essay banks, individuals or agencies and submitting them for 

assessment as though it were one's own work  

 

Students responsibilities, to avoid plagiarism  

i. Students are expected to read and familiarize themselves with all guidance on plagiarism provided by the 

University College's Registry or by schools where they are studying any part of their course. 

ii. Plagiarism is a form of unfair practice (cheating) and has serious consequences. Plagiarism is presenting 

other people's work as if it is one's own or reproducing other people's work (words or ideas) without 

acknowledgment.  

iii. All submitted work must be entirely the product of a student's own efforts and no part of it should be 

copied from another source (e.g. be written by someone other than the student). The sources of any 

materials that have been used in the assessment submitted should be acknowledged.  

iv. While it is possible to commit plagiarism inadvertently, for example, by forgetting to state the source of 

information used, all students must be careful to avoid even such inadvertent plagiarism, which is still 

considered to be plagiarism.   

v. The best way to avoid plagiarism is to ensure that the source of every piece of information contained in 

work produced for assessment (whether written or oral) is stated if it is not obvious.  

vi. Where the work(s) of an author is quoted in several places or several authors’ works are quoted, 

paraphrased or summarized, each individual idea must be attributed to its author(s) in the relevant place(s) 

in the text where it is mentioned.  

vii. No one piece of assessed coursework may overlap substantially in material with any other piece of 

assessed coursework submitted either at this University College or elsewhere. This means that, students 

will also be guilty of self-plagiarism if they re-use work for which credit has already been achieved at this 

University College or elsewhere.  
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viii. Falsification of data or results is considered to be unfair practice and may also be considered as 

plagiarism in some cases depending on how the data was falsified. "Falsifying data" means that data has 

been fabricated or changed and then been presented as authentic.  

ix. It is wrong to use other people's data without their permission, unless that data has appeared in the public 

domain. It is acceptable to re-analyse data from a previously-published study but the source of the original 

data must be acknowledged. Even when data has been used with permission, the source of data must 

always be acknowledged.  

 

 Examples of unfair practice in examination conditions  

i. Introduction into an examination room and/or associated facilities any unauthorised form of 

materials such as a book, manuscript, data or loose papers, or information obtained via any 

electronic device.  

ii. Copying from or communication with any other person in the examination room and/or associated 

facilities except as authorised by an invigilator.  

iii. Student in possession of any electronic transmitting devices. 

iv. Impersonation of a student or allowing oneself to be impersonated.  

v. Presentation of an examination script as one's own work when the script includes material 

produced by unauthorised means including collusion.  

vi. Presentation of false evidence of special circumstances to School Assessment Board. 

The above list is not exhaustive. 

There are a range of penalties for academic offences from; 

 fail the assessed work, 

 fail the course,  

 fail every course taken in the semester,  

 the degree classification being decreased by one class  

 being excluded from the University College. 

Further information: “Code of Practice on Plagiarism”.  

Students are also required to familiarize themselves with the University College Examination Rules and 

Regulations; see Annex A. 

 

7. Grading Scheme, Calculation and Classification of Final Results  

The grading scheme, calculation and classification of final results for Foundation, Diploma, Advanced 

Diploma, Undergraduate Honours degree and Postgraduate degree are outlined as shown below: 
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7.1 Grading scheme, calculation and classification of final results for the Foundation, Diploma and 

Advanced Diploma programmes  

 

 

The Grading Scheme for Foundation, Diploma and Advanced Diploma programmes is shown below: 

 

Results Grade Marks Grade Point 

Pass A 80-100 4.00 

B+ 70-79 3.50 

B 65-69 3.00 

C+ 55-64 2.50 

C 50-54 2.00 

Marginal fail  D 40-49 1.00 

Fail F 0-39 0 

 

A student needs to obtain at least a grade “C” or grade point “2.0” to pass a course in the programme. To 

be eligible for consideration of an award, a student needs to pass all required courses at Foundation, 

Diploma and Advanced Diploma with a pass mark of 50% or GPA 2.0,   

 

 

7.1.1 Calculation of the Grade Point Average (GPA) for a semester and Cumulative Grade Point 

Average (CGPA) 

 

i) Calculation of the Grade Points Earned for each course: 

Grade points earned is based upon Course Grade Points multiplied by Course Credit. 

Grade Points Earned = Course Grade Points x Course Credit 

 

ii) Calculation of Grade Point Average (GPA) for each semester: 

GPA is calculated based on the semester’s total grade points earned divided by the Semester’s total course 

credit attempted. 

GPA = Semester’s total grade points earned ÷ Semester’s total course credit attempted 

  

iii) Calculation of Cumulative Grade Point Average (CGPA) for Classification of Award: 

CGPA is calculated based on cumulative grade points earned for the programme divided by cumulative 

course credit attempted for the programme. 

CGPA = Cumulative grade points earned ÷ Cumulative course credit attempted 

 

 

 



 
 

 
Student Handbook 2020  

(Updated as of 24th August 2020) 
Page | 14  

 

 

7.1.2 Determination of Award Class 

The Class of award for Foundation, Diploma and Advanced Diploma is shown below:  

Cumulative Grade Point Average Class of Award 

3.50 to 4.00 Distinction 

3.00 to 3.49 Upper credit 

2.50 to 2.99 Lower credit 

2.00 to 2.49  Pass  

Below 2.00 Fail 

 

7.1.3 Additional Information 

         i) Criteria for Dean’s List 

A student who obtains a GPA of at least 3.8 qualifies to be in the Dean’s list provided that he/she 

registered and passed with a minimum total of 12 notional credits for a long semester or at least 6 

notional credits for a short semester. Credit earned from Internship will not be included when 

computing Dean’s List.  The number of credits earned from MPU courses in that semester is included 

as part of the notional credits. 

 

ii) Failure in a non-core course may be considered for condonation provided the course mark is within 

    the range 45 to 49 and the student has a Cumulative Grade Point Average of at least 2.5 and is in 

    the final semester. Condonation does not apply to Basic and Core courses, and Industrial 

    Placement/Training. 

 

 

7.2 Grading scheme, calculation and classification of final results for the Undergraduate Honours 

Degrees.  

 

 

7.2.1 Calculation of Average Marks 

 

The calculation and classification of final results for the Undergraduate Honours degrees shall be based on 

average marks.  

    

Grading Scheme for Undergraduate Honours Degrees are shown below: 

 

Grading Scheme 

New Grade Mark Range Grade Point 

A 80 -100 4.00 

A- 75 - 79 3.67 

B+ 70 - 74 3.33 

B 65 - 69 3.00 

B- 60 - 64 2.67 
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C+ 55 - 59 2.33 

C 50 - 54 2.00 

F 0 - 49 0 

 

As specified in the above grading scheme undergraduate students need to obtain 50 marks to pass a course 

at Undergraduate Honours Degree level. Calculation of the average marks obtained in a programme of 

study is determined by summating the total marks obtained for all courses and then subsequently dividing 

by the number of courses taken. 

Average Marks = Total Marks Acquired from All Courses ÷ Total Number of Courses 

 

Students who are enrolled in a Dual Award University of Lincoln programme are expected to refer to Annex 

C for the Mark Conversion Algorithm. 

 

 

7.2.2 Determination of Award Class  

 
The School Assessment Board shall confer classification of an undergraduate honours degree based on the 
most favourable outcome from the following two algorithms described:  
 

i. Calculating the weighted mean of all Level 5 and Level 6 course marks. 
ii. Calculating the weighted mean of all Level 6 course marks.  

 
Note: An exception is in place for the following programmes that are calculated solely on the weighted mean 
of level 6 course marks (i.e. 4.2.3.ii):  
 
 
 
 

Bachelor of Accountancy (Hons),  
Bachelor of Arts (Hons) Business Management, 
Bachelor of Computer Science (Hons),  
Bachelor of Computer Science (Hons) in Computer and Network Technology,  
Bachelor of Information Systems (Hons), 
Bachelor of Arts (Hons) in Media Production  
Bachelor of Arts (Hons) in Communication and Public Relations  
Bachelor of Science (Hons) Mechatronics Engineering. 

 
 
Calculating the weighted mean: 
 
Weighted Mean = Summation of Marks (Marks acquired for each course x number of credit for the respective 

course) ÷ Total Number of Credits for all the courses 

Where courses have been successfully passed upon reassessment the capped mark of 50% will be used 
in the calculation of a student’s entitlement to receive an honours classification.  
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The class of award for Undergraduate Honours Degrees is shown below: 

Overall Weighted Mean Mark Degree class 

80% and over First Class Honours   

70% - 79% Second Class Honours, Upper Division  

60% - 69%  Second Class Honours, Lower Division 

50% - 59% Third Class Honours   

0% - 49% Fail 
 

When considering final weighted means to determine the award classification, borderline marks would be 

increased to the next whole number (e.g. a 59.1% weighted mean would be rounded up to 60%).   

 

 

7.2.3 Additional Information 

        An Undergraduate Honours Degree student qualifies to be in the Dean’s list provided that he/she 

        attained a weighted average mark ≥ 80.00 and enrolled in at least 12 notional credits for a long 

        semester or at least 6 notional credits for a short semester. Credit earned from Internship will not be 

        included when computing Dean’s List.  The number of credits earned from MPU courses in that 

        semester is included as part of the notional credits. 

 

 

7.3 Grading scheme, calculation and classification of final results for the Postgraduate Degrees.

  

7.3.1 Calculation of Average Marks 

 

The calculation and classification of final results for the postgraduate degrees shall be based on weighted 

average marks. 

       

Grading Scheme for Postgraduate Degrees are shown below: 

 

Results Grade Marks 

Pass Excellent 80 - 100 

Pass Good 70 – 79 

Pass Satisfactory 60 – 69 

Fail Marginal Fail 50 – 59 

Fail Fail 0 – 49 

 

A student needs to obtain 50 marks to pass a course at Postgraduate Degree level. The course shall take 

into account the individual assessment component marks according to the prescribed weighting of the 

assessment. Where a course uses two or more elements of assessment, all elements shall be passed at a 

mark of at least 50% for the course to be passed.  
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Calculation of the average marks obtained in a postgraduate programme of study is determined by 

summating the total marks obtained for courses and then subsequently dividing by the number of courses 

taken. 

Average Marks = Total Marks Acquired from All Courses ÷ Total Number of Courses 

 

7.3.2 Determination of Award Class  

 
The School Assessment Board shall confer award classification for postgraduate programmes based on the 
weighted mean of all course marks. 
 
Calculating the weighted mean of course marks: 
 
Weighted Mean = Summation of Marks (Marks acquired for each course x number of credit for the respective 

course) ÷ Total Number of Credits for all courses 

In making these calculations, the result should be rounded up to the next whole number. Where courses 
have been successfully passed upon reassessment the capped mark of 50% will be used in the calculation 
of a student’s entitlement to receive an award classification.  
 
There are three classifications of award: distinction, merit and pass.  
 
 
Taught Postgraduate Degree with Distinction, Merit and Pass Classification 
 
A student shall be awarded a taught postgraduate degree with distinction if:  

 The weighted mean mark for is 80% or above. 
 
A student shall be awarded a taught postgraduate degree with merit if:  

 The weighted mean mark is 70% to 79%. 
  

A student shall be awarded a taught postgraduate degree with pass if: 

 The weighted mean mark is 60-69%.  
 

In exercising discretion, the School Assessment Boards will take account of factors which may include the 

following: 

a. Dissertation 

b. Core courses 

c. Elective courses 

d. Placements/study abroad 

e. Elements of reassessment 

 

When determining the award classification for Master's degrees the School Assessment Board may 

upgrade, at its discretion, a borderline grade to a higher award class providing that the mark for the Research 

Project or Dissertation is in the higher class. 
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8. Re-sits and Repeats  

Reassessment (i.e. re-sits and/or repeats) shall only be allowed as an attempt to retrieve an initial failure 

and shall not be allowed with a view to improving performance in any component of assessment where the 

pass standard has been met. 

 

8.1 Pre-university, Diploma and Advanced Diploma Programme Reassessments 
 
For reassessment of a course in a semester in a Pre-university, Diploma or Advanced Diploma programme, 
a student may be allowed a re-sit in the failed component(s) of the course provided that the student has 
previously sat for or submitted the assessment component. The authority to grant a re-sit or repeat lies with 
the relevant School Assessment Board. In exceptional circumstances, the re-sit set may take the form of an 
alternative piece of work to the original assessment. 
 
The maximum overall mark for a course successfully passed following a re-sit assessment is 50%, except 
where the School Assessment Board allows a referral relating to the assessment.  
 

After a Pre-University, Diploma or Advanced Diploma re-sit the highest mark will be used (e.g. if a student 

has a mark of 45% in a re-sit examination and had a mark of 38% at the first attempt, the mark of 45% will 

be used). 

 

 
8.2 Undergraduate Honours Degree Programme Reassessments 
 
For reassessment in an Undergraduate Degree Programme, a student may be allowed:  
 
a) One opportunity to undertake a re-sit normally in the failed component(s) of the course and/or  
 
b) Repeat the whole course including all assessments for that course. There is no maximum number of 
repeat levied on a student. 
  
Note: Students enrolled in the University of Lincoln Dual Award programmes are to refer to Annex C for 
guidance. 
 
8.2.1 Re-sit Entitlement for Undergraduate Degree Programmes 
 
 
The entitlement to re-sits within Undergraduate Honours Degree Programmes is limited as follows:     
  
Level 4: A student who does not meet the general pass standard shall be entitled to re-sit the failed 
assessments up to a maximum of 10 credits for a long semester and 6 credits for a short semester.  
 
Level 5: A student who does not meet the general pass standard shall be entitled to re-sit the failed 
assessments up to a maximum of 8 credits for a long semester and 4 credits for a short semester. 
 
Level 6: A student who does not meet the general pass standard shall be entitled to re-sit the failed 
assessments up to a maximum of 8 credits for a long semester and 4 credits for a short semester. 
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In a situation where a combination of courses at different level is involved, the credit limit of the higher level 
between two levels or highest level between three levels prevails. 
 
The full merit mark for the re-sit component shall be awarded but the maximum overall mark for such a 
course successfully passed following a re-sit assessment is 50%, except where the School Assessment 
Board allows a referral relating to the assessment 
 
 
8.3 Postgraduate Degree Programme Reassessments 
 
For reassessment in a Postgraduate Degree Programme, a student may be allowed:  
 
a) One opportunity to undertake a re-sit normally in the failed component(s) of the course (in exceptional 
circumstances, the re-sit set may take the form of an alternative piece of work to the original assessment); 
and/or  
 
b) A maximum of two opportunities to repeat the whole course including all assessments for that course.  
 
 
8.3.1 Re-sit Entitlement for Postgraduate Degree Programmes 
  
A student who does not meet the general pass standard shall be entitled to re-sit the failed assessments up 
to a maximum of 4 credits for a semester, capped at a 20 credits for the programme of study.  
 
The full merit mark for the re-sit component shall be awarded but the maximum overall mark for such a 

module successfully passed following a re-sit assessment is 50%, except where the School Assessment 

Board allows a referral relating to the assessment 

 

8.4 Failure of Reassessment 

In the event a student fails the maximum number of repeats then the student will be excluded from the 

programme of study by the School Assessment Board. In extenuating circumstances the student may make 

an application to the Deputy Vice-Chancellor.  

 

Additional information; 

 All re-sits must be undertaken on the first opportunity provided by the Schools. A student who decline 

the re-sit opportunity offered will have to repeat the course. 

 For computation on the number of attempt, a Barred is considered an attempt whereas a Re-sit is not 

considered as an attempt. 

 If a student is allowed to re-sit because of extenuating circumstances, this is termed a ‘referral’ rather 

than a re-sit examination. In this instance the mark must not be capped, and the ‘referral’ must be treated 

as a first attempt.  

 

Further information: Regulations for Taught Programmes Section 6. 



 
 

 
Student Handbook 2020  

(Updated as of 24th August 2020) 
Page | 20  

 

9. Probation 

The academic performance status of a student for Pre-university, Diploma and Advanced Diploma is 

determined at the end of the semester on conclusion of the semester academic results. A student who 

obtains a Grade Point Average of at least 2 is considered as on “Active” status.  

A student who obtains a Grade Point Average below 2.0 will be placed on “Probation”. 

 A student who obtains a Grade Point Average below 2.0 for the first semester will be placed under 

Probation 1 (P1) 

 A student who obtains Grade Point Average below 2.0 for the second consecutive semester will be 

placed under Probation 2 (P2) 

 A student who obtains a Grade Point Average below 2.0 for the third consecutive semester and a 

Cumulative Grade Point Average below 2.0 will be terminated from his/her programme of study.  

 A student who obtains a Grade Point Average below 2.0 for the third consecutive semester and a 

Cumulative Grade Point Average of at least 2.0 will be allowed to continue his/her study for one 

more semester. Student will be maintained or placed under Probation 2 (P2) for that particular 

semester. Should he/she fails to obtain a Grade Point Average of at least 2.0 at the end of that 

semester, he/she will be excluded from the programme of study.    

 

10. Submitting of Coursework and Master's Research Projects   

A student may submit application to the Head of School for an extension of deadline to submit Coursework 

and Master's Research Projects. 

The acceptable reasons (with supporting evidences) for submitting work late include:  

 Serious personal illness with a doctor's certification and Medical Attestation Form (a self-certified 

medical note should not be accepted).  

 The death of a relative or close friend.  

 Serious family problems such as divorce, separation and eviction.  

Examples of unacceptable reasons for failing to submit work on time include:  

 Having exams. 

 Having other work to do. 

 Not having access to a computer. 

 Having computer related problems.  

 Being on holiday. 

 Not being able to find information about a subject. 

Late submissions, whether measured against an original or formally extended deadline, shall be 
penalised. The penalty shall consist of a reduction in the coursework mark of 10 percentage points for 
each whole or partial working day late. For example, where an assignment warranting a merit mark of 
58% is submitted one day late, then a mark of 48% shall be recorded. No mark less than zero shall 
result from the application of this regulation.  

 

Research Projects must be bound (soft bound is acceptable only for undergraduate research projects). Two 

copies of the Research Project, and an electronic version must be submitted. Students must not change a 
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Research Project after it has been submitted; the School Assessment Board can ask a student to make 

minor corrections to a Research Project which has been passed and can delay confirmation of the overall 

result until the corrections have been completed.  

Further information: Regulations for Taught Programmes, guidance on submitting a Master's Research 

project as in Appendix 1. 

  

11. Extenuating Circumstances 

Students must report any extenuating circumstances (such as ill-health or bereavement) which may affect 

attendance, submitting work or results. The circumstances must be reported to the Head of School as soon 

as possible or within 48 hours of the examination. Reports of illness must be supported by medical 

certificates together with duly completed medical attestation forms. The medical attestation form can be 

requested by sending email to exam@kdupg.edu.my or alternatively a hard copy can be obtained from the 

Examination Department. Medical certificates together with medical attestation forms are acceptable if they:  

 Are signed by a medical practitioner. 

 Indicate the date(s) when the student was ill. 

 Provide sufficient detail (without breaching confidentiality) about the illness. 

 Submitted to the Examination Department no later than 5 days from the date of the course 

examination, submitting of work or results. 

Non-medical circumstances (e.g. bereavement) should be reported in writing, with a description of the 

circumstances, evidences and when they occurred.  

School Assessment Boards have the right to ask for additional information about extenuating circumstances. 

The Board is under no obligation to accept any evidence. 

 

 

12. Attendance Policy 

The University College’s Attendance and Engagement Policy objective is to ensure that the University 
College fulfils its duty of care to its students; ensuring that each student makes the most of the learning 
opportunities available to them.  

Attendance Monitoring 

Timetabled students  

Students are expected to attend ALL timetabled teaching sessions and these sessions will be monitored.   

 If a student is late for timetabled teaching session by 15 minutes, for example, at 9.15am when 
the class started at 9.00am, then he/she is marked as absent. 

 If a student is late for timetabled teaching session within the 15 minutes, then he/she will be 
marked as late. 

 Three (3) late-comings is then marked as one (1) absence. 
 

mailto:exam@kdupg.edu.my
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Non-timetabled students 

Non-timetabled (e.g. postgraduate research students and postgraduate taught students during their project/ 
dissertation periods) will be monitored for engagement and attendance by their personal tutors, supervisors 
and other designated staff. Postgraduate research students should make contact with their supervisor at 
least every 2 weeks.  

Further information: General Regulations; Annex A, Monitoring of Student Attendance and Engagement 
Policy Statement 

 

13. Interruption of Studies 

Students who are on approved period of interrupted study are those who decide to take a break from their 

studies for personal, medical or financial reasons. During an interruption of studies period, a student’s 

registration will be temporarily suspended. 

An interruption should, wherever possible, be for a definitive period and up to a maximum of one year. If a 
student wishes to interrupt their studies, an Interruption of Studies form must be completed by the student 
and submitted to the Head of School, a copy forwarded to the Registry (Admission & Record office) and a 
copy to the partner university where relevant.  
 
 
 
14. Withdrawals 
 
Students wishing to withdraw from their programmes of studies entirely must complete a Student Withdrawal 
form. This form should be approved by the Head of School, a copy forwarded to the Registry (Admission & 
Record office) and a copy to the partner university where relevant.  
 

 

15. Other Service Departments’ Policies 

Kindly refer to the Annex B for the following service department’s policies, procedures and guidelines. 

 Registry, Admission & Record 

 Student Services 

 Bursary 

 Library 

 Computer Labs and Information Technology services  

 University College Rules & Regulationsu 

 Emergency Response Procedure 

Annex A – Examination Rules and Regulations 

Annex B – Service Department’s Policies 

 



Annex A 

UOW MALAYSIA KDU PENANG UNIVERSITY COLLEGE 

EXAMINATION RULES & REGULATION 
 

1. Any infringement of the Examination Rules and Regulations may subject candidate(s) to 
immediate dismissal from the examination. 
 

2. Late candidates are not allowed in the examination venue after 30 minutes of the examination 
starting time.  

 
3. Candidates with improper attire will NOT be allowed to enter the examination venue. 

 
4. Candidates are required to present the Examination Slip related to the examination upon 

entering the examination venue. 
 

5. Candidates are only allowed to bring in pens, rulers, pencils, slide rulers, calculators (if 
necessary), or items as specified in the syllabus. Unauthorized materials found will be 
considered as an attempt to cheat. 

 
6. All bags, files and personal items should be kept at the place instructed by the invigilator at 

your own risk. 
 

7. All candidates are to be seated according to the prescribed seating arrangement not less than 
15 minutes before the official time of the start of the examination.  

 
8. Candidates must not talk or communicate in any way (verbal or otherwise), distract/disturb 

other candidates once the examination has started.  All queries must be directed to the 
invigilator.   

 
9. All mobile phones and other electronic gadgets must be switched off and left on the floor. 

Candidates must not be in possession of any electronic transmitting devices during the 
examination. 
 

10. All types of watches and electronic wristbands are not to be worn during the 
examination. 
 

11. Candidates should note that impersonation of another candidate for the examinations is a 
infringement of the examination rules. 

 
12. Candidates are advised not to visit the washroom during the examination unless necessary 

and with permission from the invigilator(s). 
 

13. Candidates are forbidden to take any answer booklet and/or question paper out of the 
examination venue at the end of the examination. 

 
14. Candidates are reminded to be honest in all examinations and not be involved in any form of 

misconduct or cheating. 
 

15. All cases of misconduct or cheating will be penalized.  The candidate’s course result or results 
may be cancelled. For serious infringement of the examination rules, he/she may be 
disqualified from the current examination, barred from entry to future examinations, or even 
be expelled from the University College. 



 
 

 

Annex B 

REGISTRY, ADMISSION AND RECORD 
 
Confidentially of Student Information 
 
UOW Malaysia KDU Penang University College maintains confidentiality of all student educational 
records in accordance with respective federal laws governing the release of such records. Admission 
and Record office consist of the admission application, transcripts from previous schools and copies 
of any correspondence received by the University College including credit earned, final course grades 
and qualifications awarded. 
 
Updating of Personal Information is important to ensure that students receive important updates and 
correspondence from UOW Malaysia KDU Penang University College. Personal data collected will be 
protected according to the terms stipulated by the Personal Data Protection Act 2010. You may refer 
to the Personal Data Protection Notice as listed in http://www.kdupg.edu.my/pdpa.pdf. 
 
Services available at Admission & Record Office 
 

i) Assistance in PTPTN loan application 
ii) Certification of studentship status 
iii) Preparation of fees schedule for bank loan application 
iv) Student details verification for EPF withdrawals 
v) Change /update of address 
vi) Change of campus 
vii) Reprint of ID Card 

 
 
Financial Support 
 
In recognition of the academic achievements and individual talents, a wide range of scholarships are 

offered to commencing and continuing students across all fields of study. UOW Malaysia KDU Penang 

University College offers the Scholarships/Bursary/Discount to enable deserving students to pursue 

their tertiary education.  

 
The eligibility and amount of the scholarship/bursary award/discount given are revised annually. 

Students are advised to check the availability of all scholarships and discounts at Admission & Record 

Office before applying.  
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STUDENT SERVICES 
 
Accommodation 
UOW Malaysia KDU hostels are located within walking distance from the Campus. Different types of 
rooms are available for rent on term basis. UOW Malaysia KDU hostels are fully furnished. For more 
details, kindly refer to the Accommodation brochure. 
 
Clubs & Societies 
For a well-rounded educational experience, students are encouraged to join campus clubs and 
societies activities as they enhance teamwork, leadership and organisational skills. 
 

Among the established student clubs and societies at UOW Malaysia KDU Penang University College 
Campus are: 
Engineering Society, Sports Club, Christian Fellowship, Computer Club, Mass Communication Club, 
Squash Club and etc. Please find out more at Student Service Department (SSD). 
 
Campus Facilities  
  
Locker @ Georgetown Campus  
Lockers are free of charge. However, students are required to register at SSD. You may need to 
purchase your own padlock for the locker.   
 
Students are encouraged to take care of their personal belongings and equipment.  
 
Bon Appetit @ Georgetown Campus  
A training restaurant for the Hotel and Tourism students, which serves set lunches and a-la carte 
meals on selected days. Kindly call 04-2386246 to make reservations. 
 
Car Park 
Students are reminded to park their cars in proper designated parking areas. UOW Malaysia KDU 
Georgetown campus multi-storey car park is chargeable at RM2/ day and only accessible by using 
student smart card. Do not park haphazardly along Jalan Logan or Jalan Khaw Sim Bee. You are 
required to activate your card by topping up a minimum prepaid value of RM30 at Bursary.  
 
Motorbike Park 
All students are advised to park motorbikes at the allocated parking lot. 
 
International Office 
International Office will assist all International Students in matters pertaining to: 
1. International Student Pass & Visa Application 
2. Banking 
3. Foreign currency exchange 
4. Endorsement of Student Pass & Visa 
5. Signing of Student Agreement 
6. Reporting to the Embassy 
7. Other related International Students matters 
 
Student Insurance 
All full time registered students are covered under the UOW Malaysia KDU Group Personal Accident 
insurance scheme. Should a student be involved in an accident, a claim can be filed with SSD for 
amounts up to a maximum of RM3, 000.00 for medical expenses due to accidents and RM500 for 
ambulance fees. 
 
 



 
 

 

First Aid Kit 
First aid kit is available at SSD. 
 
Georgetown Campus and Batu Kawan Campus Official Opening Hours 
 

Days Operating Hours 

Monday - Friday 7.00am – 10.30pm 

Saturday 7.00am – 6.30pm 

Sunday and Public Holiday CLOSED 

 
 
Student Sports 
 

Facilities Operating Hours Location 

Gymnasium 
Monday- Saturday 
7:00am - 10.00pm 

Georgetown Campus 
Ground Floor 
 
Batu Kawan Campus  
Level 1  
 

Pool Table 
Monday- Friday 
9:00am – 5.30pm  

Georgetown Campus 
Ground Floor 
 
Batu Kawan Campus  
Level 1  
 

Table Tennis 
Monday – Friday 
4.00pm – 5.30pm 

Georgetown Campus 
Ground Floor 
 

Badminton Court 
Wednesday  
5:00pm - 7:00pm 

Penang Buddhist Association   

Soccer Field 
Monday- Friday 
5:00pm- 7:00pm 

Batu Kawan Campus  

Basketball Court  
Wednesday 
6:00pm- 8:00pm 

Lebuh Acheh Court 

Netball Field  
Monday- Friday 
5:00pm- 7:00pm 

Batu Kawan Campus 

Squash Court  
Wednesday 
8.00pm – 9.30pm 

Nicole David International Squash Center 

Floorball Court 
Tuesday 
5.00pm – 7.00pm 

Multipurpose Hall at Padang Tembak Market  

 

 
 
 
 
 
 
 
 



 
 

 

BURSARY 
 
Payment of Fees 
 
All fees may be paid in cash, via JOMPAY(Biller code: 36772), by debit cards or credit cards, cheques, 
via Maybank2u, CIMBClicks, RHBNow, telegraphic transfer or direct bank-in, made payable to UOW 
Malaysia KDU Penang University College Sdn. Bhd. 
 
Fees can be paid via telegraphic transfer or direct bank in to the following accounts ONLY: 
 
 Malaysian students   
 Any Maybank branch 
    Account Name:  UOW Malaysia KDU Penang University College Sdn. Bhd. 
  Account No.: 507013013331 
 
 Any CIMB branch 
    Account Name:  UOW Malaysia KDU Penang University College Sdn. Bhd. 
  Account No.: 8601003506 
 
       International students  
 Ambank (M) Berhad 
 Bank Address: No.37, Jalan Sultan Ahmad Shah, 10050 Penang, Malaysia 
 Account Name:  UOW Malaysia KDU Penang University College Sdn. Bhd. 
 Account No.: 8881024667909 
 Swift Code: ARBKMYKL. 
     
 
Please fax a copy of payment advice together with Student Number, Name and Contact Number to 
Bursar's office at 604-227 6368 or email to payment@kdupg.edu.my 
 
A late payment penalty of RM10 per day (including Saturdays, Sundays and Public Holidays) will 
be imposed on ALL outstanding fees after the payment due date stated in the invoice. If fees remained 
unpaid, student will be barred from using the UOW Malaysia KDU Penang University College facilities, 
classes and examinations (Test, Mid-terms and Finals) from the fifth week of the semester. Students 
who have outstanding fees will not be allowed to proceed to the following semester of studies and 
maybe terminated from their studies.  
 
All fees paid in advance shall be deemed to be for payment of course fees. 
 
Students in arrears of fees shall not be allowed to proceed to the next semester.   

   
The UOW Malaysia KDU Penang University College shall not be held liable in any way for any 
payment made through any third parties / unauthorised channels. 
 
 
 
 
 
  



 
 

 

Refund of Fees 
 
All fees which have been paid are NOT refundable/ non-transferable unless: 

- The programme has not commenced. 
- Student is not accepted by UOW Malaysia KDU Penang University College. 

 
If the student withdraws from the UOW Malaysia KDU Penang University College: 

a) 1 – 14 days (including Saturdays, Sundays and public holidays) from the commencement of a 
semester, the total fees paid will be fully refunded except Moderation Fee, EMGS and 
Registration Fee. 

b) 15 – 21 days (including Saturdays, Sundays and public holidays) from the commencement of a 
semester, only 50% of the total fees paid will be refunded. Moderation Fee, EMGS and 
Registration fee paid will NOT be refunded. 

c) After 21 days (including Saturdays, Sundays and public holidays) from the commencement of a 
semester, NO refund of all fees shall be entertained. 

 
International students are required to submit student pass for cancellation before the refund can be 
processed (applicable for completion and withdrawal of studies).  

 
Caution Fee is refundable upon completion of the programme. In the event of a withdrawal/termination 
of studies within 21 days (including Saturdays, Sundays and public holidays) from the commencement 
of a semester, an administrative charge of RM250 will be imposed. Caution fee will be set-off against 
any outstanding fee owed by the student prior to refund. 
 
Deposits and caution fee can only be refunded after a student has passed his/her examinations or has 
withdrawn from his/her studies at the UOW Malaysia KDU Penang University College. The refunded 
monies must be claimed within 6 months from the date of completion of studies or date of withdrawal 
(the end date of the student’s current semester), failing which, the said monies shall be forfeited by 
the UOW Malaysia KDU Penang University College. Any excess amount can only be claimed upon 
completion/withdrawal of studies. Students will be notified in writing on collection of the monies (in the 
form of crossed cheque) from the Bursary or alternatively shall opt for the cheque to be posted to their 
correspondence address. 
 
Deferment of Studies 
 
No refund of fees shall be allowed for any deferment case.  
 
Note: The University College reserves the right to revise the policy from time to time without 
prior notice.  In the event of any dispute, the decision of UOW Malaysia KDU Penang University 
College shall be final. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

LIBRARY 
 
Library Homepage 
 
Users can search for library collections, read online databases, monitor their accounts, go to partner 
university libraries, give feedback / suggestions, get the latest announcements / library news, and 
check for new arrivals through our library homepage (https://librarypg.uowmkdu.edu.my/). 
 

 

 
 
 
Library General Rules & Regulations 
 
1. UOW Malaysia KDU Penang University College students who are currently registered as library 

members are allowed access to the Library. Students have to wear/show their ID Card to use the 
library facilities. 

2. ID Card are not transferable and must be produced whenever requested by the Library staff. 
3. Silence is to be strictly observed in the Library. Students are reminded to behave in proper 

decorum while using the Library 
4. Hand phones, pagers and watch alarms should be switched off before entering the Library 
5. Bags, packages, umbrellas and raincoats are not permitted in the Library. They may be left in the 

shelves provided beside the library at the user’s own risk otherwise students are encouraged to 
rent their own personal lockers. 

6. Users are not allowed to shift or remove library furniture and equipment from their original place. 
7. After using the books, students are requested to leave them on the trolleys provided.  
8. Users who are caught hiding, defacing or damaging library property will be subject to disciplinary 

action 
 
 
 
 
 

https://librarypg.uowmkdu.edu.my/


 
 

 

Circulation Rules 
 
1. Users are required to present their ID Card at the Circulation Counter.  They are not allowed to use 

other ID Card. Each user is responsible for every item he/she borrows. 
 

2. Duration of borrowing period:  
 

Type of  
Membership 

                            Books Audio Visuals Loan 
Period Open 

Shelf 
Loan 
Period  

Short 
Loan 

Loan 
Period 

Undergraduate 
Students  

3 items 1 week 1 item 4 hours 2 items 2 hours 

Post Graduate 
Students  5 items 1 month 3 items 1 week 5 items 1 month 

 
3. Renewals 

 
Renewal of books is allowed ONCE only, provided it has not been requested by another user and 
the book is not overdue. Renewals can be made through OPAC at Library Website. 
 

4. Request (Hold): 
 
Request (Hold) can be made through OPAC at Library Website. The “Hold” item(s) will be kept for 
three (3) days only.  
 

5. Fines will be imposed for overdue, damaged or lost books. 
 
I) Overdue Fine 

a) Open Shelf Collections 
The overdue fine per day is RM1.00 per book item. 
 

b) Short Loan / RB Collections: 
Fines are imposed on a DAILY basis of RM10.00 per book per day.   

 
II) Lost Books 

Calculation of cost for lost books includes: 
a) Current price of the book + Processing fee RM25 
b) Overdue fines, if any. 

 (The borrower may choose to replace the book, and must pay for    
   the overdue fines, if any.) 

 
 

6. Mutilated/Damaged Books 
 

If the book is returned: 
i. Damaged (i.e. cover loose or removed, pages loose), the borrower will be charged for the cost 

of binding the book. 
ii. Mutilated (i.e. pages torn/cut or full of markings, pages / sections missing), the borrower will 

be charged the cost of the book.  He/she may choose to replace the book, but must pay for 
the processing charges and overdue fines, if any. 

 
 
7. Unreturned Books 



 
 

 

 
Books unreturned by the borrowers at the end of their course will be charged to their Library 
Deposit/Caution Fees during clearance. Calculation of the cost will be the same as that for books 
declared lost. 
 
 

 

COMPUTER LAB & INFORMATION TECHNOLOGY SERVICES 
 
Computer Labs Operation Hours 
Monday – Friday 9.00 AM – 9.00 PM 
Saturday   9.00 AM – 5.00 PM 
Sunday   Closed 
 
Lab Usage 
 
Step 1 
Approach the lab assistant at front counter to register yourself. 
 
Step 2 
Key in your username and password in the computer that has been appointed to you by the lab 
assistant from the front counter. 
Username refers to your 5 or 7 digits student number. 
Default Password 
Last 5 character of your FULL name in IC/Passport (Proper case) + @ + Last 4 digit of IC no / 
Passport No. 
 
For example: A student name Albert Lee Chong Wei (IC: 901113-07-3456) 
His password will be ‘Ngwei@3456’ 
 
Lab Rules 

1. Access to computer lab services will be barred if students still have some outstanding in their 
account. 

2. Food, drinks, sweets and gums are strictly prohibited in the labs. 
3. No gaming and illegal website (porn, adult, gambling) 

 
Penalty & Fine 

1. Suspension of internet account 
 
Laser printing service 
Student can print to laser printers inside computer lab. In order to print, student need to top up 
printing credit at Bursary, minimum RM 10. 
 
The charges: 
Black & White RM 0.10 per page 
Color RM 1.00 per page 
 
Steps to print: 
1. From lab, student print to ‘Toshiba’ printer. 
2. Key in your lab login name and password. 
3. Go to printer, use your student card to touch on card reader 
4. Choose document to print and collect the print job. 



 
 

 

Student will not be able to print if printing credit is 0. 
 
Student Email 
All student will have a standard university college email address like below: 
 

<student number>@student.kdupg.edu.my 
 
Student can access the mailbox by login to https://login.microsoftonline.com, use your email 
address as the username, and password will be the same like computer lab password. You can 
reset your password through computer lab workstation. 
 
Access to college WiFi  
Most of the campus area is covered under WiFi network. Student can connect to this network to 
access internet. The WiFi service will be blocked if student have any outstanding balance in their 
account. 
 
In order to connect to the network: 

1. Student can connect their device to “Student” SSID. 
2. Open any internet browser, and key in any URL. 
3. A logon screen will appear, now key in your username (5 or 7 digits student number) and 

default password. 
4. You are now connected to “Student” WiFi and can start your web browsing. 

 
Access to student E-learning platform (CANVAS) 
The University College student E-learning platform is https://kdupg.instructure.com. Student will be 
able to access all the learning materials from anywhere with internet connection. In order to login to 
the platform, student must key in the username (student email) and email password, then press 
‘Login’. 
 
Access to Oracle student self-service portal 
In order to access the student self-service portal for academic results, student can login to the 
system through this website http://cs.kdupg.edu.my, key in your student ID (7 digits student ID), and 
password (default Oracle password, ‘KDU’ + ‘Last 4 digit IC number / passport number’ + ‘@’), then 
press ‘Sign In’. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://kdupg.instructure.com/
http://cs.kdupg.edu.my/


Student Login 
 

 
 



UNIVERSITY COLLEGE RULES & REGULATIONS 
 
UOW Malaysia KDU Penang University College has the commitment and undertaking to graduate 
educated, competent, morally and socially responsible students.  
 
It is essential that: 

I. Every individual student conducts himself/ herself according to the UOW Malaysia KDU 
Penang Code of Conduct & Discipline. 

II. Appropriate measures be taken to ensure adherence to the UOW Malaysia KDU Penang Code 
of Conduct and Discipline. 

 
UOW Malaysia KDU Penang University College invites all students to affirm their individual 
responsibility to abide by the Code of Conduct:- 

 Excellence in academic pursuit 

 Honesty and mutual trust 

 Exercise of conscience and good judgment in all actions towards individuals and their 
property 

 Pride in being a UOW Malaysia KDU student 
 
 
CODE OF CONDUCT  
 
Section A: Standard of Conduct  
Students are expected to conduct themselves by standards of considerate and ethical behavior 
towards the University College, or other individuals. Moreover, just as the learning environment does 
not end at the classroom door, neither is the exercise of individual’s responsibility, civility, and it be 
limited to the academic domain only.  
 
The University College reserves the right to take note of any criminal allegations and/or convictions 
against a student, whether the crime is committed on or off campus. This may then result in appropriate 
action, including expulsion from the University College.  
 
The University College also reserves the right to conduct drug testing in any student.  
 
 
Section B: Proscribed Conduct  
The following are specific examples of acts and behaviors considered irresponsible behavior that may 
be destructive to oneself, another community member or the University College community in general. 
All these acts and behaviors are unacceptable within the University College community.  
 
1. Not possessing, displaying or surrendering upon request a valid UOW Malaysia KDU Penang 

University College Student ID Card while on campus or at a college function. 

2. Cheating or plagiarizing at UOW Malaysia KDU Penang University College. 

3. Smoking on campus grounds. (Refer to General Regulations Section C, no 7) 

4. Engaging in socially embarrassing action on-campus or during college functions.  

5. Disruption of academic and administrative processes or other campus functions. 

6. Unauthorized use/entry into or misuse of campus property. 

7. Assisting another person to commit acts which would amount to a violation of the Discipline Code. 

8. Disregard for University College processes or procedures. 

9. Conduct or action, which is prejudicial to the good name of the University College. 



 
 

 

10. Representation of the University College in matters and activities outside of the College without 

the written permission of the College or its representative. 

11. Non-adherence to the UOW Malaysia KDU Penang University College’s Dress & Grooming Code 

for students. 

12. Abusive conduct: physical abuse, verbal abuse, abusive behaviour and/or expressions, coercion, 

or intimidation directed to any staff, student or visitor of UOW Malaysia KDU and members of the 

public.  

13. The sale, use, possession or distribution of weapons, drugs, narcotics (dadah), pornography and 

alcohol on-campus and/or at college functions. Students would be requested to do urine test at 

any time suspected to have drug issue.  

14. Gambling or betting in any form (e.g. with money).  

15. Shoplifting, extortion and stealing 

16. Theft 

17. Vandalism or damage to property belonging to UOW Malaysia KDU or any staff, students or 

visitors of UOW Malaysia KDU 

18. Fighting on college premises 

19. Forgery, alterations, transfer or misuse of campus documents, records or identification 

20. Conviction for violation of the Laws of Malaysia 

21. Any other offence serious enough deserving expulsion 

 

 
OTHERS 
 
1. Students are required to observe all notices on the Bulletin Boards. 

2. All notices and posters must be vetted and approved by the Head of Facilities.  

3. Should you have any grievances/complaints/feedback, kindly fill up the “Customer Feedback Form” 

and submit to the Quality Assurance department  

4. All students are prohibited from parking at the car park lots in front of the University College as 

these are reserved for visitors. If you are found parking at the visitor’s car park, your car will be 

clamped.  You are required to pay RM30 to unlock the clamp.   

 
 
DRESS CODE FOR STUDENTS  
 
To maintain the good image of the University College, you are reminded to be properly attired in a 
manner befitting the status of college students when you are on campus. The dress and grooming of 
both men and women should at all times be modest and neat. 
You are not allowed to wear the following in lecture theatres/ tutorial rooms/ laboratories/ kitchens/ 
workshops/ library/ offices: 
 

Attire: sleeveless T-shirts, singlets, attire printed with offensive or obscene wordings,     
   revealing attire (shirts with low neckline, transparent shirts, revealing shorts or mini 

skirts which is more than 5 inches above the middle knee) 

Footwear: slippers (with the thin straps i.e fipper)  

 
All students must be readily identifiable at all times with their faces uncovered.   No student is allowed 
to wear anything that prevents ready identification such as full-face motorcycle helmet, mask or veil. 
 



 
 

 

In addition to the above, you have to adhere to the guidelines issued by your School on the appropriate 
attire and footwear to gain entry into laboratories/kitchens/ workshops for safety reasons.   The 
University College will take disciplinary action against students who do not comply with the above 
guidelines. 
 
 
PENALTY 
The University College reserves the right to impose the penalty where appropriate (any one or 
combination of two or more as follows) if student is found guilty of a disciplinary offence. 
 
(Non-academic) 
a) Expulsion from the University College 
b) Where, in the view of University College Disciplinary Board, the penalty of expulsion is 

inappropriate due to exceptional mitigating features of a particular case, a lesser penalty may be 
imposed. The lesser penalty may include but not restricted to: 
i.a reprimand; 
ii. a requirement to make and attend an appointment for counseling, medical treatment, or 

community service; 
iii.   an order of exclusion from the University College or any part thereof; 
iv. suspension of privileges for a period not exceeding one term; 
v. (in the case of damage to property or premises) a requirement to make good that damage in 

whole or in part, and/or repay/make good any financial loss to the University College or any or 
all of these; 

vi. restrictions of access to the University College or part thereof. 
vii. or any penalty as deemed reasonable by the University College board. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

EMERGENCY RESPONSE PROCEDURE 

 

 

EMERGENCY SERVICE CONTACT NUMBERS FOR GEORGETOWN CAMPUS  
 

Important Telephone Numbers in case of Emergency 

Police/ Ambulance  999 

Fire Brigade 994 

General Hospital (Penang) 04- 222 5333 

Butterworth Immigration Department 04- 397 3077 

Penang Immigration Department 04- 261 5413 

Penang International Airport 04- 643 4411 

KL International Airport Immigration 
Department 

03- 8776 3679 

 

EMERGENCY SERVICE CONTACT NUMBERS FOR BATU KAWAN CAMPUS 
 

Type Area Address/ Phone No  
Distance &  

Driving 
Duration  

Police Station Balai Polis Batu Kawan 
Seberang Perai Selatan 

Balai Polis Batu Kawan 
Seberang Perai Selatan 
Opens 24 hours 
Phone: 04-588 6322 
 

6.4km  
(11 minutes) 

Police Station Simpang Ampat Police Station 
 
 
 

1, Kampung Baharu, 
14120 Bukit Mertajam, 
Pulau Pinang 
Opens 24 hours 
Phone: 04-588 7300 

10.9km  
(20 minutes) 

1

• When Alarm Rings continuously......."EVACUATE"

• Leave building immediately by the nearest 
exit/staircase. DO NOT USE LIFT

2

• Be calm and don't panic

• Walk fast, DO NOT run

3
• Assemble at the designated assembly point

https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQLE25miZKA0OiRcHlrCoCJnPVMbA:1575596853627&q=balai+polis+batu+kawan+seberang+perai+selatan+phone&ludocid=16512915930528013679&sa=X&ved=2ahUKEwi274bW85_mAhVBXn0KHdRZCU8Q6BMwBnoECAEQNQ
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQDZNEZa2Rr167fEd7L3oonaV1oeA:1575597203237&q=simpang+ampat+police+station+bukit+mertajam+phone&ludocid=2862397604504598286&sa=X&ved=2ahUKEwjz99z89J_mAhUCQH0KHVQACgsQ6BMwB3oECAEQPg


 
 

 

Type Area Address/ Phone No  
Distance &  

Driving 
Duration  

Fire Station  Ibu Pejabat Jabatan Bomba dan 
Penyelamat Malaysia Negeri 
Pulau Pinang 
 

149, 14100 Simpang 
Ampat, Penang 
Opens 24 hours 
Phone: 04-504 7222 
 

4.9km  
(8 minutes) 

Petrol Station  Caltex 21, Lorong Tambun Indah 
10, Taman Tambun Indah, 
14100 Simpang Ampat, 
Pulau Pinang 
Opens 24 hours 
Phone: 04-588 1216 
 

8.8km  
(19 minutes) 

Hospital Seberang Jaya Hospital 13700 Perai, Penang 
Opens 24 hours 
Phone: 04-382 7333 
 

27km  
(30 minutes) 

Hospital  Sungai Bakap Hospital Jalan Besar Sungai Bakap, 
Sungai Bakap, 14200 
Sungai Jawi, Pulau Pinang 
Opens 24 hours 
Phone: 04-582 4333 
 

21km  
(20 minutes) 

Clinic Klinik Telemedica 
 
(Opening soon) 

Aspen Vision City 
68G, Jalan Vervea 13, 
Vervea, Kampung Batu 
Kawan, 14110 Simpang 
Ampat, Pulau Pinang 
Opening hour: To be advised 
Phone: 04-588 0227 
 

2km  
(5 minutes) 

Clinic Poliklinik Kawan Address: 2, Lorong 
Merpati Indah 1, Taman 
Merpati Indah, 14100 
Simpang Ampat, Pulau 
Pinang 
Opens 24 hours 
Phone: 04-588 8277 
 
 
 
 

6.6km  
(10 minutes) 

https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNRxlsFLYTqwvXq2WhAFm713MqnUcg:1575597306317&q=ibu+pejabat+jabatan+bomba+dan+penyelamat+malaysia+negeri+pulau+pinang+phone&ludocid=6130870248513195141&sa=X&ved=2ahUKEwiCqfCt9Z_mAhUZfX0KHTo8D5EQ6BMwBnoECAEQNg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNRuBlC7_STFWYWXgUfLCF1T7mihfA:1575598264924&q=caltex+taman+tambun+indah+phone&ludocid=14363629734362602810&sa=X&ved=2ahUKEwi9nYH3-J_mAhUCdCsKHdkRCr4Q6BMwB3oECAEQPQ
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQ-oXuUMv7wtAyduaRdv9b6WRfNQQ:1575595412286&q=seberang+jaya+hospital+phone&ludocid=14123453032205682679&sa=X&ved=2ahUKEwjnp9ym7p_mAhWUf30KHfE9AHcQ6BMwB3oECAEQPw
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNS7g9bWoN8w3WEZwOysD9nZkbaMQw:1575595363517&q=sungai+bakap+hospital+phone&ludocid=7066443823784743019&sa=X&ved=2ahUKEwiw672P7p_mAhWwgUsFHeNMBKAQ6BMwB3oECAEQPw
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&output=search&tbm=lcl&q=Aspen+Vision+City&ludocid=12362046428065591741&lsig=AB86z5U4M6ZsZPFbKX3elmIJJ_Jv&sa=X&ved=2ahUKEwj13vqZ7Z_mAhUOXSsKHRgVCH8Q8G0oADAEegQIARAZ&sxsrf=ACYBGNRVcrnw7L3D_gzkcQdzUbVOsRJLpw:1575595117020
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNRVcrnw7L3D_gzkcQdzUbVOsRJLpw:1575595117020&q=klinik+telemedica+simpang+ampat+phone&ludocid=5178651016182961078&sa=X&ved=2ahUKEwj13vqZ7Z_mAhUOXSsKHRgVCH8Q6BMwB3oECAEQMA
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNSh_hhdzpEC_CkqOYPq2iw9Dzd6sA:1575611627019&q=poliklinik+kawan+24jam+simpang+ampat+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NMwwMsqozKnM1pLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7HqFOTnZGbnZOZlZitkJ5Yn5ikYmWQl5ioUZ-YWJOalKyQCqRIFqHIAeyQYVl8AAAA&ludocid=13872937763251976866&sa=X&ved=2ahUKEwib_sPaqqDmAhUHIbcAHeKKBDAQ6BMwBHoECAEQIQ
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNSh_hhdzpEC_CkqOYPq2iw9Dzd6sA:1575611627019&q=poliklinik+kawan+24jam+simpang+ampat+phone&ludocid=13872937763251976866&sa=X&ved=2ahUKEwib_sPaqqDmAhUHIbcAHeKKBDAQ6BMwB3oECAEQPQ


 
 

 

Type Area Address/ Phone No  
Distance &  

Driving 
Duration  

Dental Clinic Union Dental Surgery  3, Lorong Seri Aman 2,  
Pusat Perniagaan Seri 
Aman, 14200 Sungai 
Bakap, Penang 

14.4km  
(24 minutes) 

  

Opening Hour: 9am-9pm, 
except Saturday 9am-
6pm. Close on Sunday. 
Phone: 04-582 1100 
 

 

Dental Clinic Pearl Dental Clinic 152, Jalan Tasek Mutiara 
2, Bandar Tasek Mutiara, 
14120 Simpang Ampat, 
Pulau Pinang 
Opening Hour: 9am-6pm, 
close on Wednesday. 
Phone: 04-505 9755 
 

11km  
(20 minutes) 

Convenience 
Store 

Ulala Mini Mart G-3A UTROPOLIS UTAMA, 
3, Persiaran Cassia Barat, 
Bandar Cassia, 14100 
Simpang Ampat, Penang 
 

3.8km  
(6 minutes) 

Convenience 
Store 

7 Eleven  Ikea Batu Kawan 
752, Persiaran Cassia 
Selatan 8, Bandar Cassia, 
14110, Pulau Pinang 
Opening Hour: 10.00am – 
10.00pm 
 

2.4km  
(6 minutes) 

 

Supermarket C Mart Premium Persiaran Mutiara 4, 
Bandar Tasek Mutiara, 
14120 Simpang Ampat, 
Pulau Pinang 
Opening Hour: 10.30am – 
10.00pm 
Phone: 012-401 1060 
 
 
 
 

12.3km  
(23 minutes) 

https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQzN18-yhTph1DMQ8hhyuRHQESnFA:1575598002173&q=union+dental+surgery+sungai+bakap+/+klinik+pergigian+union+phone&ludocid=4177779656823487642&sa=X&ved=2ahUKEwjZtdr595_mAhUHWX0KHRarACcQ6BMwB3oECAEQPg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQ7FmWdxI4WaG7YbeNDPVotbk9WyQ:1575598130466&q=pearl+dental+clinic+simpang+ampat+phone&ludocid=4998451925422260518&sa=X&ved=2ahUKEwjyxvG2-J_mAhWGf30KHQX2BsQQ6BMwB3oECAEQPg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQVGzhBex8Ndfd8SW72-2eg7KKueQ:1575596790759&q=c+mart+premium+simpang+ampat+phone&ludocid=16318567890687113821&sa=X&ved=2ahUKEwiuoYC485_mAhWCbysKHZbMDxsQ6BMwB3oECAEQPg


 
 

 

Type Area Address/ Phone No  
Distance &  

Driving 
Duration  

ATM RHB  
Maybank 

Ikea Batu Kawan 
752, Persiaran Cassia 
Selatan 8, Bandar Cassia, 
14110, Pulau Pinang 
Opening Hour: 10.00am – 
10.00pm 
 

2.4km  
(6 minutes) 

 

ATM RHB  
Maybank 

Ikea Batu Kawan 
752, Persiaran Cassia 
Selatan 8, Bandar Cassia, 
14110, Pulau Pinang 
Opening Hour: 10.00am – 
10.00pm 
 

2.4km  
(6 minutes) 

 

Bank Public Bank 19, 21 & 23, Jalan Keruing, 
Kawasan Perniagaan 
Simpang Ampat, 14100 
Simpang Ampat, Penang 
Opening Hour: 9.30am – 
4.00pm 
Phone: 04-588 7000 
 

11km  
(21 minutes) 

Bank CIMB Bank @ Sungai Bakap 1308, Jalan Besar Sungai 
Bakap, Taman Rasa Ria, 
14200 Sungai Jawi, Pulau 
Pinang 
Opening Hour: 9.15am – 
4.00pm 
Phone: 04-582 4452 
 

21km  
(25 minutes) 

Bank Maybank 1637, 149, 14100 Simpang 
Ampat, Penang 
Opening Hour: 9.15am – 
4.00pm 
Phone: 04-588 3582 
 
 
 
 
 

11.5km  
(23 minutes) 

https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNRbqzNZmaMNkgldX7pm0xX8HrXl9A:1575600281698&q=public+bank+phone&ludocid=3101828476044798002&sa=X&ved=2ahUKEwisgNW4gKDmAhUBVysKHcj5CUoQ6BMwB3oECAEQPg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNQ4nb5d7ufdu51Hm1BJ8642_7jdwg:1575600553329&q=cimb+bank+sungai+bakap+phone&ludocid=3410655682617054506&sa=X&ved=2ahUKEwj86Zq6gaDmAhUGfX0KHSsuAFgQ6BMwB3oECAEQPg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNTh3Dhm08YTBQeo-5XuCSmKET5I8g:1575600614470&q=maybank+simpang+ampat+phone&ludocid=17441299812242767689&sa=X&ved=2ahUKEwjiga7XgaDmAhXTR30KHdg5AEwQ6BMwB3oECAEQPg


 
 

 

Type Area Address/ Phone No  
Distance &  

Driving 
Duration  

Immigration 
Office 

Jabatan Imigresen Negeri Pulau 
Pinang 

Jalan Kelasah, 13700 
Seberang Jaya, Pulau 
Pinang 
Opening Hour: 7.30am – 
5.30pm, Friday breaks 
12.15pm – 2.45pm 
Phone: 04-397 3011 
 

27km  
(32 minutes) 

Bus station Hab Design Village  
 
Bus schedule: 
http://www.rapidpg.com.my/journe
y-planner/route-maps/ 

Design Village Penang  
Hotline:  
04-255 8000 (Daily, 
5.30am – 12.00am) 
 

1.4km  
(4 minutes) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNTgOBbgl-5bO20VJu2Zr1GrS0QU0g:1575614221509&q=jabatan+imigresen+negeri+pulau+pinang+hours&ludocid=7147867275263450634&sa=X&ved=2ahUKEwiSsM6vtKDmAhWM63MBHcFSB-0Q6BMwBnoECAEQNg
https://www.google.com/search?rlz=1C1NHXL_enMY846MY846&sxsrf=ACYBGNTgOBbgl-5bO20VJu2Zr1GrS0QU0g:1575614221509&q=jabatan+imigresen+negeri+pulau+pinang+phone&ludocid=7147867275263450634&sa=X&ved=2ahUKEwiSsM6vtKDmAhWM63MBHcFSB-0Q6BMwB3oECAEQPg
http://www.rapidpg.com.my/journey-planner/route-maps/
http://www.rapidpg.com.my/journey-planner/route-maps/


 
 

 

Annex C 

UNIVERSITY OF LINCOLN DUAL AWARD POLICIES  

 

The University of Lincoln (UoL) is an independent degree granting institution, which must 

adhere to the policy of the Quality Assurance Agency, UK (QAA). 

Students enrolled on a Dual Award programme with UoL need to adhere to the regulations and 

policy of both institutions. 

To be eligible for any award from the University of Lincoln a student must also meet the 

requirements of the UOW Malaysia KDU Penang University College award.  

 

1) Dual Award Undergraduate Honours Degree Programme Reassessments 
  
 
For reassessment of courses considered for a UoL Dual Award degree programme, the School 
Assessment Board may allow a student:  
 
a) One opportunity to undertake a re-sit normally in the failed component(s) of the course (in 
exceptional circumstances, the re-sit set may take the form of an alternative piece of work to the 
original assessment); and/or  
 
b) A maximum of two opportunities to repeat the whole course including all assessments for that 
course.  
 
In the event that a dual award student fails a course on three attempts the student will become 

ineligible for a UoL honours classification but will be considered for a UoL ordinary bachelor’s degree 

exit award.  

 

2) Mark conversion algorithm 

 

UOW Malaysia KDU Penang University College applies a minimum mark of zero, a pass mark of 50 

and a maximum mark of 100. 

The University of Lincoln meanwhile applies a minimum mark of zero, a pass mark of 40, and a 

maximum mark of 100. 

In order to convert marks appropriately between the two scales, an algorithm is applied that converts 

three discreet ranges:  

marks from 0 to 49 on the UOW Malaysia KDU scale and from 0 to 39 on the Lincoln scale 

(the range of marks of failure) need to be scaled proportionally (refer to Table 1 & Table 2) 

marks from 50 to 80 on the UOW Malaysia KDU scale and from 40 to 70 on the Lincoln scale 

(the classification boundaries) need to be scaled linearly by the Lincoln mark being 10 points 

lower than the UOW Malaysia KDU Mark (refer to Table 1 & Table 2) 

marks from 81 to 100 on the UOW Malaysia KDU scale and from 70 to 100 on the Lincoln 

scale (marks in the first class range) need to be scaled proportionally (refer to Table 1 & 

Table 2) 



 
 

 

 

Students need to be aware when they are assessed using the UOW Malaysia KDU marking 

scheme, how those marks translate into the University of Lincoln comparable mark and degree 

classification range.  

The schedule below shows the mark ranges from zero to 100 and illustrates how the mark bands 

convert into degree classifications under each system.  

The underlying formulae used are as follows: 

marks from 0 to 49 on the UOW Malaysia KDU scale are multiplied by 0.8 to generate the 

comparable University of Lincoln mark;  

marks from 50 to 80 on the UOW Malaysia KDU scale are reduced by 10 whole marks to 

generate the comparable University of Lincoln mark; 

marks from 81 to 100 on the UOW Malaysia KDU scale are multiplied by 1.5 and then 50 

whole marks are deducted to generate the comparable University of Lincoln mark.  

 

Table 1: Lincoln Dual Award Percentage Range Mark Range Conversion Table 

UOW Malaysia KDU 
Descriptor 

Classification Awarded 
UOW Malaysia 
KDU Percentage 
range 

Lincoln 
Percentage range  

Excellent (A) First 80 - 100 70-100 

Good (B) Upper Second 70 - 79 60-69 

Satisfactory [C] Lower Second 60 - 69 50-59 

Pass (D) Third 50 - 59 40-49 

Fail (F) Fail 0-49 0-39 

 



 
 

 

 

Boundaries KDU 

Marks: 

50% Pass 

Mark 

Lincoln 

Equivalent 

Marks: 40% 

Pass mark 

0 0

1 1

2 2

3 2

4 3

5 4

6 5

7 6

8 6

9 7

10 8

11 9

12 10

13 10

14 11

15 12

16 13

17 14

18 14

19 15

20 16

21 17

22 18

23 18

24 19

25 20

26 21

27 22

28 22

29 23

30 24

31 25

32 26

33 26

34 27

35 28

36 29

37 30

38 30

39 31

40 32

41 33

42 34

43 34

44 35

45 36

46 37

47 38

48 38

49 39

Pass 50 40

51 41

52 42

53 43

54 44

55 45

56 46

57 47

58 48

59 49

Lower second 60 50

61 51

62 52

63 53

64 54

65 55

66 56

67 57

68 58

69 59

Upper second 70 60

71 61

72 62

73 63

74 64

75 65

76 66

77 67

78 68

79 69

First 80 70

81 72

82 73

83 75

84 76

85 78

86 79

87 81

88 82

89 84

90 85

91 87

92 88

93 90

94 91

95 93

96 94

97 96

98 97

99 99

100 100
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Annex D 

SCALING OF MARKS FOR NORTHUMBRIA AWARD 
 

UOW Malaysia KDU Penang University College marks used for classification of awards are 10% 

higher than for Northumbria University (NU) awards.  The marks comparison for classification of 

awards for undergraduate programmes are shown Table 1 below: 

 

Table 1: Table of comparison between UOW Malaysia KDU Penang University College and 

Northumbria 

                    University for classification of awards. 

 

UOW Malaysia KDU marks NU marks Classification of awards 

0 – 49% 0 – 39% Fail 

50% - 59% 40% – 49% Third Class  

60% - 69% 50% – 59% Second Class Lower  

70% - 79% 60% – 69% Second Class Upper  

80% - 100% 70% - 100% First Class  

 

The marks from UOW Malaysia KDU Penang University College therefore require scaling before 

being entered into Northumbria University’s marks recording system for awarding the appropriate 

classification. 

The graph below shows how the scaling will be applied for all available marks from 0 to 100%.  

 

 

0

10

20

30

40

50

60

70

80

90

100

0 10 20 30 40 50 60 70 80 90 100

N
U

 m
ar

k

UOW Malaysia KDU Mark

Graph of NU mark plotted against UOW Malaysia KDU mark



 
 

 

To maintain as linear a profile as possible the scaling calculation is as follows: 

 For UOW Malaysia KDU marks between 20% and 90% inclusive, the NU marks are obtained by 

subtracting 10 from the UOW Malaysia KDU marks. 

 For UOW Malaysia KDU marks between 0 and 20% inclusive the NU marks are obtained by 

multiplying the UOW Malaysia KDU marks by 0.5. 

 For UOW Malaysia KDU marks between 90% and 100% inclusive the NU marks are obtained by 

multiplying the UOW Malaysia KDU marks by 2 and subtracting 100. 

By applying the above then the full range of marks from 0 to 100 can be obtained after scaling whilst 

also maintaining the classification boundaries applied at UOW Malaysia KDU and Northumbria 

University. 

The scaling algorithm will be applied to all assessments completed as part of the programme. 

 

 


